How do I view and edit individual SMART RECALL™ letters?

If you want to view an individual patient letter, rather than a whole mail merge batch, you
can do so by clicking the ‘Due for’ icon:

Icon

Description

Due for

d

Now by clicking on the ‘Due for icon’ you can view not only the list of due for
items (i.e. queries where the patient name appears in the DRINFO audit
report) but you can also view the letter that could be automatically sent to
the patient. If you do not want to include any items in the letter, just un-tick
the items from the ‘Due for’ list and the letter will refresh to remove them
from the bullet point list.

You can also remove any of the bullet points listed from individual patient letters by un-

ticking “include in letter”:

Aundit un: 9/2011
SMITH, john

AN FHima: 4139555 Meb: 031610000

Query

Patients with diabetes not prescribed Aspirin | care possible. We are now regularly reviewing your
CarePhus elighle and not enrelled - crieterial fwo o mere chronic ! health checks to help you stay healthy and active.
Diabetes Get-Checked overdae for more than 3 menths
Vaccination Declined Adult

Histoey of Eabetes with no BP recorded i the last 12 months ]
History of diabetes, LDL more than 2.5 mmal 1. not on Epid lowering » Have your Annual Diabetes Review done

medication

Due For Preview Engt

At Demo Medical Centre we aim to offer you the best

medical recnds o ensure we are offening you the right

After reviewing your records we identfied the following
health checks as being important for your overall health
and wellbeing

« Have a diabetes check (Blood Pressure, Lipids,
HbA1c, and Medication)

« Enrol into Care Plus programme, a funded
programme to assist you manage chromic
conditions

« (et your free fiu vaccination

Please conact us to discuss further or 1o arrange an
appoiniment at the practice. Whilst we will endeavour to
cover evervihing in one appointment. if there are several =

Can I print the SMART RECALL letters on our practice printer?

YES you can print individual patient letters in the practice from the screen above.

Preview Pnnt

Click on PRINT just above the preview of the letter.

NB: Only if sending electronically via the ePOST icon will a copy of the letter
be sent electronically to the patient PMS record.

If you are printing the letter at the practice, no electronic copy of the letter
will be viewable in the PMS.
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