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GI DEINFO
NEWSLETTER

Might interest you in this newsletter:

-

SMS texting: you are now able to text your patients

directly from DRINFO. Other advancements on making it
easier and more effective to contact and communicate

with your patients are also underway. See page 3 for more ...

DRINFO Bubble: as part of rolling out a premium version of DRINFO, which will help you in
your day-to-day operation, DRINFO is introducing a subtle reminder on the side of your
screen for any patient that walks through your practice, as to what they are due or overdue
for as per your latest audit. More on page 6 ...

New Audits: a list of new features and audits available on your DRINFO, including regressing
chronic disease indicators, GOUT and Asthma audits and other ... more on pages 1 and 7

Please feel free to gives us feedback or suggestions on any of our contact details on the
cover.

Best regards

Your DRINFO team
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Trend detection - Diabetes

Following feedback from many clinicians, particularly the ideas raised by Dr Peter Moody from Karori
Medical Centre, DRINFO has developed an advanced algorithm in your audits to detect
deteriorating results for chronic disease patients, and therefore helping you identify and manage
patients most likely BEFORE there health markers become suboptimal. This feature has been tested
in DRINFO test sites and will be available to all practices in your April audit.

10 Managed trend, acceptable
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5
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The first trend detection audit is on diabetes patients and will be found on page 25 of your DRINFO

audit (below). If you have any ideas on another useful application of this trending, email us on
info@drinfo.co.nz

Demo Family Health Centre Gapitation
o Date audit run: Jan 2012

Total population: 4192

General diabetes and pre-diabetes Management

Query Patients Impact Cloud

Diabetes patients with HBA1C consistently

o © B

' Screening

Diabetes with LDL consistently increasing 0 ‘}‘
/ s &

Data
Quality

Diabetes patients with BMI consistently

e 0B

Flu

IGT not followed up in the last 12 months ‘,‘ '::. . Vaccination
/ Semibble 0 29 o
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D SMS texting in DRINFO

BEd
L

You are now able to send an SMS text and receive responses from patients directly from
any patient list on DRINFO. This is done a couple of simple clicks (three to be exact!)

Sending SMS to any patient list

1) Select the patients you want to SMS (or click on “All SMS” header to select all)

—a
DOB (I:;:;:l‘;t qu::: g Reviewed q::ﬂg:? Pust

: & 4 [
i B
& 4 [

06/03/1962 (50) -}
[

19/10/1951 (61) -]

[ 5

25/07/1929 (83)

2) Click on the mobile icon on the top of any patient list

4 wwu,uu. Lrsvau

download

3) Select the template you wish to use by clicking on it, if available. Notice that each
template will give you the number of times used and response rates, this is to help
you choose the SMS content that maximise your response.

Drinfo LLC NET

Breast Cancer Screening - eligible but not screened in the last two years

Total patient to send SMS 1o 5 patients.
. Total cost: $1
125 of maximum 160

¥ia Ora, The

mobile mammogram Select from below or type directly on the phone screen Send as a free test
(EESneiE =) e (from the mobile screen on the left)
will be in Wairoa N
5-13th March for a \ SMS Template General Mobile
free mammogram Statistics
please ring 0800 \ Name
270 200 -~
Kia Ora, The mobile mammogram (breast x-ray) Used by 12 practices,
bus will be in Wairoa 5-13th March for a free e o 0
mammogram please ring 0800 270 200 response rate of 0 %

Good mor_ning, the mobile mammogram (breastx- s
ray) bus will be at 1 Cook St, Waipukurau 26 March  sent to 2 totai of 92
to 26 April 2012. For a free mammogram please TR, SR
ring 0800 270 200 ORI EREED

3 | DRINFO Quarterly update Apr 12



+ DEINFO

If no template available, type in the green screen of the mobile. This will be saved as

a template automatically

Drinfo LLC

CX eligible and not screened over 3 years

Total patient to send SMS to: 1 patients.
Total cost: $0.2

13 of maximum 160

T e s
pe nese |Select from below or type directly on the phone screen Send as a free test
(from the mobile screen on the left)
[Sorryl There are no templates available for this query. Try Mobile
o create your own by typing in the mabile screen. Name

Click SEND! All SMS will be received by people on that list with a mobile number.

Special features:

-

1) Mail-merge into the SMS, by typing [name]
and [practice], when this SMS is sent, each
will be replaced by the patient name and the

practice. example below:

146 of maximum 160

Hi [name] this is
[practice]. we are
updating our
records, can you
confirm if vou are
a smoker. Reply
YES, HC or EX to
update your
medical record.

2) Send a free test before you send your SMS messages to the rest of your patients

N\

Drinfo LLC

Smoking status not recorded

-

Total patient to send SMS to” 1 patients.
Total cost: $0.2

146 of maximum 160

Hi [name] this is _
[practice]. we aze [Select from below or type directly on the phone screen Send as a free test
updating our (from the mobile screen on the left)
records, can you e ' ¥
confirm if you aze SMS Template s':‘r_'e"_'ﬂ Mobile
ker. Repl istics
o, T8 o o e Name
Yupdate your
medical record. i is i i
Hi [name] this is [practice]. we are updafing our Used by 25 practices,
records, can you confirm if you are a smoker. sent to & totel of 12989
Reply YES, NO or EX to update your medical patients, with & response
[ECO[G rate of 35 %
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3) Excluding patients from being sent SMS;

GI DEINFO

DRINFO will automatically exclude anyone without a valid mobile number, but will

search for one in any of the phone contact fields (mobile, phone, after-hours phone,

work phone).

a 23/10/2011

[ 5)

31/10/2011

o

TR N I
[

You can also manually exclude any patient from receiving SMS by clicking on the contact

card and un-tick “SMS”.

- Provider Contact Last .
Name NHI e DOB \ e Lovatiog Reviewed
SMITH jena e 10/01/1966 (46) 2 14/07/2011 [F] & Testnote LT Sep 011
. ] : .
SMITH jena I Contact Card 11072011 [ & IEST.. Octl]
SMITH jena I 30082011 [F] & TEST. Octll
Mrs Jena Smith
SMITH jena 1 ph: 037 4413198 P.OBox 121 30/08/2011 [ & . Fehli2
ah-ph: 411 8334 Te Amoto
SMITH jma r email: info@drinfo.co.nz Some City - F e Add
=
SMITH jena i allow: \;\ 28/01/2011 [ e Add
SMITH j { Fmat Epost 30/06/2011 id
jena . A e A
SMITH jena ] [ o ] 10082011 [ © Add
CAATTH sanma FRTRIOT TH TP TORL TART . 12NN [l & Ldd anta
4) Responses i, =
Responses will be received and displayed on that list of do ©
patients on DRINFO the next time you login. You can also Qo T Ersom
discuss with your PHO or PMS vendor on using the responses i, = :
to update the patient medical record in bulk, for example io © .
smoking READCODEs. DRINFO can assist you in doing so 7
Costs and how to pay:
No setup or subscription fee, and no minimum use required.
The cost of each SMS is 20 €.
Responses are unpaid, i.e. patient pays.
Your practice will receive an invoice for the SMS sent at the end of the month.
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DRINFO Bubble !

1... WHY:
Because very often, patients present for one LRl
issue, but other important and due checks are DRINFO Bubble offers your practice an
missed. Optimise the value from a patient’s visit  jnstant and automated reminder of
to your practice. Capture required actions at a DRINFO action list from your latest audit
glimpse for any patient visiting your practice.
Reminder Bubble
' CINFO M maes 3 ... WHERE:

Diabetes patient with high LDL and no lipid
lowering prescribed .

Whenever you open a patient record on
Diabetes patient without Aspirin prescribed in the

fast & months your practice management system,

Flu vaccination - 65+

Bubble will pop up on the corner of your

High Hb&lc
windows screen and give you a subtle
| Setw | reminder of the actions required for that
B R sten W patient,

&

4 ... WHAT:

Bubble will only show you what you find
relevant to your interaction with the patient.

You can easily setup Bubble to only show
reminders that are

Show actions onthis computes for
M Doctor

@ Clinical (nurse and doctor action items) 1 P Nuse
\ ¥ Practice Manager

AND / OR .
& Administrative (reception or practice

STOP BUBELE Save

management action items)

using Bubble reminders on your practice screens. 2
info@drinfo.co.nz or call any of our team. ‘59 O O
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New Audits in DRINFO

Asthma Audits (Page 26)

515 || 520 || 52t || 2z || p23 || b2 | 525 | p26 || a7 || pas |

@ 3 or moreinhalers in the last 6
months and no LABA prescribed

Demo Family Health Centre
(J Date audit run: Jan 2012
Total population: 4192

General Asthma Management

@ 2 or more inhalers in the last 6

Query Patients Impact Cloud =

months and no respiratory READ
Code

3 or more inhalers in the last 6 months
and no LABA prescribed

more than one inhaler in the last 6 months

and no asthma READCODED (1] E'
5 Qual
. Qualty

@ Prescribed LABA in the last 6
months and no Inhaled
Corticosteroids

Diabetes Detection (Page 10)

& Lab results reflect diabetes
presence, no READ code found

Query Patients Impact Cloud -

READ Code missing n
Diagnosed Mabetes (from Lab results) and . Screening

r? READ code o 3 E ‘

Glucose and HBALC indicatas impaired )
ghicose tolerance and no READ cods o 3} ol Dot
Vi & ; ;

@ Diabetes mentioned in hospital

discharge summary and no READ
code found

& Glucose and HbA1c indicate Impaired Glucose Tolerance and no IGT READ Coded

Diabetes Management, prevention (page 25

& Diabetic patient with HbA1lc increasing

Query Patients Impact  Cloud -

over time
Diabetes patients with HBAIC consis tently osi
i screening
bl e
¢ Diabetic patient with LDL increasing bicbetes ith LOL consistanty ncreasing
7 Seribble o E‘ . Dato
H Quality
over time Disbetee prints with BT consistenty -
o B B
Flu 5
IﬁT’nnt iuHuwed up in the last 12 months % Vacdination

& Diabetic patient with BMI increasing

over time

¢ |IGT patient not followed up in the last 12 months
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New GOUT Audit

Currently being tested and reviewed by our test sites and will be found on page 29 of your
DRINFO audit.

Coded with GOUT (READ C34.) and 57
prescribed Allopurinol or Colchicine

Uric Acid ever measured

Recommended Acti
Recall for UA check 22

Uric Acid measured in the
last 12 months

Recommended Acti

Recall for UA check 1 5

Last Uric Acid result less than
0.43 mmol/L

Recommended Action

VERY HIGH 2

Recall for UA and medicat

check

Last Uric Acid result less than
0.35 mmol/L

Recommended Acti
E— Recall for UA and 6
medication check
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1] “Fix-Its” to existing queries

1. Flu vaccination 2012, updated the codes to reflect 2012 vaccinations given,
replacing 2011 queries. Please note the shift occurs in Feb when you view your
trends and charts over time

2. Given NRT and no smoking status recorded, did not capture in “screening” terms in
MT32 users, as opposed to READ Codes. This is now fixed and should capture
either screening or READ Codes, history and classifications.

3. Poly-pharmacy medication changed from 5 drugs in the last 6 months to 9 upon
popular request.
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Frequently asked questions (FAQs)

and commonly reported inaccuracies

Reported inaccuracy

Description and rationale

Hiberix (outreach)

»

e
F 4

inaccurate

Thanks for all the “report an inaccuracy” letting us know that the
DRINFO audit is not recognising all the doses of Hiberix given. We have
identified a possible reason for this (to do with the way the information
is recorded in the PMS for the different schedules) and the technical
team will be investigating a solution shortly.

Flu vaccine given but not
invoiced

inaccurate

Thanks for sending us all the different transaction codes that each
practice uses for privately paid flu vaccine. Check the ‘cloud’ icon under
data query to see if the code you use is listed and if not — please tell us.

Smoking status recorded
in screening but not as a
read code - is for a baby

A few comments have come back to say that the smoking status
recorded in screening was for a baby and therefore does not need to be
READ coded under classifications. DRINFO will pick up any age as some
practices do record smoking status for babies. If you can’t find the
screening code, check for inactivated codes, as sometimes the screening
code was put against the wrong family member. Use the notes in
DRINFO to annotate the reason and next month filter for without a note.
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PHO Stuff
(For PHO and DHB readers)

1) Creating territory logins within your PHO

The ability to create sub-logins that group certain practices within the PHO has been very useful in
several PHOs, so far the uses included setting territories for facilitation staff, where a staff member
can review population and practice level information, only for practices that he or she supports.
Another use is to group and compare practices into practices belonging to specific CME group, or
comparing similar practices.

To create and edit territories:

Once logged in as the PHO, select settings, click on “Networks”. To create a new territory click on
the plus sign next to select network #= and fill in the new network details.

To add practices to this new network, select a practice from the left side, and click on “Add to
network”. You can remove a practice from the network by clicking on the practice on the right side
and click on “Remove from network”. Now you can login as the new network.

Drinfo LLC - Client Profile

@ D R I N FO SETTINGS AND PROFILE

User Name: Some PHO Ltd it
Type: Practice Membership Group [~ |
All Practices ... select neth =] +

e Ltd
¢ Centre
al Centre

ADD TO NETWORK >>
<< REMOVE FROM NETWORK

imited

i i ntre - -

Pasaward Mirlnfa Keavi hhnh? it
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2) DRINFO pre-visit reports for facilitators

LOG OUT

F|| Practices] | Access monitor ] | Audits] | Reports] | Close]

& oainFo

“ @ 0

Search practice:

»

m

(Contact
Person

U IE
g
]
-

i

This report includes a full analysis on PHO Performance Programme, including comparisons,

identified or de-identified, of all other practices in the network, for each of the indicators. Also

included is high needs analysis and activity analysis.

3)

Activity monitor for practice support

With a common goal of improved population health performance, this analysis will help your PHO

support practices to utilize population audits and improving performance. By identifying practices

that either accesses their audit less or access less information on the audit itself your PHO staff can

action a follow up support call. The declined access is usually attributed to key staff leaving or data

issues at the practice, both requiring follow up support. You can rearrange this table by clicking on
the header.

L

LOG OUT

reporta
problem

an
disease
registers

Month: | Mar 2012 [+]

Practice

Drlnfo Management Tools

udits] Reports] Close |
Total 6 Month Queries
Logins  Avarage accessed
3 3 0
2 7] 1
21 9 3
8 17 5
4 3 9
7 10 9
6 6 10
10 6 11
12 9 11
23 15 12
11 13 12
24 14 12
1 9 12
19 8 13
11 6 15
30 13 17
11 7 19
20

6 Month
Avarage

12

Last Logged
22/03/2012 2:52:27 p.m.
28/03/2012 4:26:55 p.m.
29/03/2012 10:21:39 am.
28/03/2012 5:15:02 p.m.
23/03/2012 6:34:01 am.
28/03/2012 4:24:28 p.m.
28/03/2012 4:31:13 p.m.
30/03/2012 2:02:44 p.m.
28/03/2012 4:26:20 p.m.
28/03/20124:13:2 p.m.
30/03/2012 2:43:09 p.m.
30/03/2012 9:37:32 am.
9/03/2012 5:24:39 p.m.
28/03/2012 4:29:43 p.m.
29/03/2012 3:31:223 p.m.
31/03/2012 9:41:33 p.m.
29/03/2012 10:01:39 am.

30/03/2012 12:56:53 p.m.

m
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