
 

Care Insight is a huge breakthrough in integrated healthcare and is pioneered by two great companies! 

  

  

 

 

 

The patient agrees for their primary care 

medical summary card to be viewed from 

practices attended over the past year 

Within seconds, Care Insight connects to all 

participating practices and pharmacies and 

looks up where the patient has been 

registered and/or seen recently 

Care Insight presents a list of 

practices (and pharmacies) where a 

record of the patient has been found 

(and seen recently).  The patient (or 

NoK) then needs to consent for the 

records to be viewed 

A patient arrives at a hospital 

Emergency Department or, is seen 

at an After-Hours facility or service 

Each GP practice is 

notified that a patient 

record on their system 

has been accessed  

At ED/AHs an authorised clinician 

looks up the patient primary care 

record, using the patient’s unique 

identifiers (or a name verification) 

process  

Demo Medical Center 

in a nutshell 


